
FREQUENTLY CALLED NUMBERS

CITY OF ATLANTA

Atlanta City Councilmember Yolanda Adrean	 404-330-6051
Atlanta City Council	 404-330-6030
Mayor’s Office of Constituent Services	 404-330-6023
Office of the Mayor	 404-330-6100
Atlanta City Hall (main number)	 404-330-6000

Yolanda Adrean
Atlanta City Council

District 8

Department of Public Works 
Main Office: 404-330-6240 
Customer Service Center: 404-330-6333 
publicworks@atlantaga.gov 
	 •	 solid waste, recycling, and yard trimming 
		  collection issues 
	 •	 bulk pick-up scheduling 
	 •	 new Herbie Curbie or Recycling Bin requests 
	 •	 pothole reports 
	 •	 malfunctioning street light and broken street 
		  sign reports (after hours, call 404-658-7863 
		  or 404-290-7058) 
	 •	 right-of-way maintenance, street sweeping and 	
		  dead animal removal requests 
Office of Transportation: 404-330-6501 
	 •	 permit applications for lane/road closures and 	
		  other activities in the right-of-way 
	 •	 public parking and PARKatlanta questions 
 
Department of Watershed Management 
Main Office: 404-330-6081 
Customer Service Center: 404-658-6500 
watershedhelp@atlwater.com  
	 •	 billing issues and account information 
	 •	 hydrant leaks, running water, broken water 	
			   mains and other emergencies 
	 •	 irrigation meter requests 
	 •	 sewer service issues 
 
Municipal Court of Atlanta 
Municipal Court Customer Care: 404-658-6940 
municourt@atlantaga.gov 
	 •	 questions about traffic and parking tickets 
	 •	 Traffic Court information 

Department of Parks, Recreation & 
Cultural Affairs 
Main Office: 404-546-6788 
Office of Parks:  404-546-6745 
Parks Customer Service: 404-546-6813 
	 •	 reports of trees down in the street 
	 •	 requests for the inspection of a tree in a park 
		  or in the right-of-way 
	 •	 park maintenance requests 
Parks Reservationist: 404-546-6757 
	 •	 requests for a park, pavilion, ball field,  
		  or recreation center 
Fields Status Hotline: 404-546-7992 
	 •	 information about temporarily closed City 
		  ball fields 
Office of Recreation: 404-546-7985 
Office of Cultural Affairs: 404-546-6815 

Department of Planning and Community 
Development 
Main Office: 404-330-6070 
Office of Code Compliance: 404-330-6190 
codesrequests@atlantaga.gov 
	 •	 graffiti, overgrown/littered vacant lot, or 
		  dilapidated building reports 
Bureau of Buildings: 404-330-6150 
	 •	 permit applications 
	 •	 zoning questions 
	 •	 questions about removal of trees on private 
		  property 
Office of Planning: 404-330-6145 
	 •	 Neighborhood Planning Unit (NPU) information 
	 •	 Special Use Permit, Rezoning, Variance, and 
		  Special Exception applications

Miscellaneous Contacts 
Fulton County Main Operator	 404-730-4000 
Fulton County Board of Assessors	 404-224-0102 
Chief Appraiser for Fulton County,  
Burt Manning	 404-612-6434 
Fulton County Voter Registration	 404-730-7072 
Fulton County Animal Control	 404-613-0358


